PL2303 USB-to-Serial Bridge Chip Family
Windows Driver Installer Manual

For Windows 2000/XP/Vista/7 Operating Systems

Windows Driver Installer v1.5.0 Release
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Driver Version Information
v' Driver Installer & Build date: 1.5.0 (2011-10-21)
= GUID: ECC3713C-08A4-40E3-95F1-7D0704F1CESE
v' Windows 2000/XP/Server2003 (32 & 64-bit) WDM WHQL Driver: v2.1.27.185
v Windows Vista/7/Server2008 (32 & 64-bit) WDF WHQL Driver: v3.4.25.218

System Requirements
v' Supports the following Windows OS Family:
- Windows 2000 SP4
- Windows XP SP2 and above (32 & 64 bit)
- Windows Server 2003 (32 & 64 bit)
- Windows Vista (32 & 64 bit)
- Windows 7 (32 & 64 bit)
- Windows Server 2008 / 2008 R2 (32 & 64 bit)
v' USB 1.1/2.0/3.0 Host Controller (USB Port)
v' USB Device using PL-2303H/HX/X version chips
- PL-2303HA (EOL)
- PL-2303HXA
- PL-2303HXD
- PL-2303XA (EOL)
v" USB Device using Prolific next-gen version chips (Codename EA/TA/TB)

Page 1



PL-2303 USB to Serial Adapter Installation Manual

Installing the Device with InstallShield

This section will guide you how to install the PL-2303 Windows Driver. You can
download the latest Driver Installer program from Prolific support website:

http://www.prolific.com.tw/eng/downloads.asp?ID=31

Note:

Please take notice of the installation order. First, run the Driver Installer Program
before plugging in the USB to Serial adapter. If you already plug the device during
the driver installation, you need to replug the device for Windows to enumerate the
device and load the drivers installed. If your device is embedded to the system, you
might need to restart the system to reload and install the driver.

The following steps will show how to install the device under Windows 7 (64-bit) OS
as this is the most inquired driver support received by Prolific. The procedures are
somewhat the same and straightforward for all other Windows operating systems
versions.

o= |

’ . 1By Control Panel » System and Security » System - Eearch Control Pane! pe)

Control Panel Home . .. .
View basic information about your computer

Device Manager Windows edition
Remote settings Windows 7 Ultimate

System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
Advanced system settings Service Pack1

Systemn

See also Rating: m'ﬂindcws Experience Index

Action Center Processon AMD Engineering Sample 2.40 GHz
Windows Update Installed memory (RAM): 800 GEB (3.00 GB usable)
Performance Information and System type: 64-bit Operating System

Tools
Pen and Touch: Mo Pen or Touch Input is available for this Display
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1. Power on your computer and boot to Windows. Run or double-click the PL-2303
Driver Installer program.

@3 PL2303_Prolific_Drivernstaller w150 exe

2. The InstallShield Wizard will be displayed to inform you that the PL-2303 USB-
to-Serial driver will be installed on your computer. Click Next to continue.

r B
PL-2303 Dnver Installer Program M

Welcome to the InstallShield Wizard for PL-2303
U5SB-to-S5enal

The InstallShield \Wizard will install PL-2303 USEB-to-Serial
on your computer. To continue, click Mext,

< Back [ Mext > ][ Cancel ]

3. The PL-2303 Driver Installer program will then start to install the drivers needed.

T
Program

Setup Status

PL-2303 USB-to-Senal iz configuning your new software installation.

InztallS hield

Cancel
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4. Click the Finish button to close the InstallShield program. If you have plugged
the cable into the PC while running the setup installation, please unplug and
replug the cable for the system to detect the device.

"

PL-2303 Driver Installer Program

InstallShield Wizard Complete

The InzstallShield Wizard has successfully inztaled PL-2303
USB-to-Serial. Click Finigh to exit the wizard,

< Back Cancel

5. Plug in the USB to Serial adapter to the PC USB port. Windows should detect the
driver as Prolific USB-to-Serial Comm Port. Go to Device Manager and check

for the “Prolific USB-to-Serial Comm Port” device and the COM port number
assigned by Windows.

File Action Wiew Help
e F|E HE & B &S

4 =4 SE-Armorhead-PC
[ 1M Computer

[» g Dlisk drives

B Display adapters

b 1 DVD/CD-ROM drives

; l:ﬁ Hurman Interface Devices

; g IDE ATASATAPT controllers

b S Keyboards

: --B Mice and other pointing devices

: -EF Network adapters

475" Ports (COM & LPT)

. [T Prolific USB-to-Serial Comm Port (COM3) |
b n Processors

b -&% Sound, video and game controllers
& -yM| System devices

[ i Universal Serial Bus controllers
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6. You can also check the driver version by right-clicking on the “Prolific USB-to-
Serial Comm Port” device and select Properties and Driver tab.

.
Prolific USB-to-Serial Cormm Port (COM3) Properties [

| General I Part Settings | Driver | Detailsl

Prolific LUSB+o-Seral Comm Port {COM3)

{

Driver Provider:  Prolific

Driver Date: 10772011

Driver Version: 3425218

Digital Signer: Microsoft Windows Hardware Compatibility

Publisher
To view details about the driver files.
To update the driver software for this device.
Roll Back Driver If the device fails after updating the driver, roll

back to the previously installed driver.
Disable Disables the selected device.

Urinstal To uninstall the driver (Advanced).

| oK || Cancel

r N
Driver File Details . —_— ﬁ

uﬂ" Prolific LUSB+o-Serial Comm Port {COM3)
Driver files:

Q C:\Windows system3Z\DRIVER S \serZpl6d sys
[ZC \Windows'system 32\ DRIVER S serenum sys

Provider: Prolific Technology Inc.

File version: ~ 3.4.25.218

Copyright: Copyright(C) Prolific Technology Inc.
Digital Signer:  Microsoft Windows Hardware Compatibility

|

Warning!!!

If you are encountering yellow mark (Error Code 10) for device in Device Manager, you need
to contact the cable vendor or manufacturer for Prolific genuine chip validity. Prolific does not
manufacture any end-user cable products and will not provide direct support to end-users.
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Uninstalling the Device Driver
To uninstall the PL-2303 driver, follow the below steps:

1. Click Start - Control Panel — Uninstall a Program (Add or Remove Programs).
Look for the “"PL-2303 USB-to-Serial” program and click the Uninstall (Remove)

button.
r 5
=NASA X
@p-vlrj » Control Panel » Programs » Programs and Features + [ 43 [ Search Programs an.. 2|
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall 2 program, select it frem the list and then click Uninstall, Change, or Repair.
'5‘ Turn Windows features on or
it Organize »  Uninstall A= - ‘.é'
Name ° Publisher Installed On  Size Version
= PL-2303 USB-to-Serial Pralific Technelogy INC 10/24/2011 1.5.0

Prolific Technology INC Product version: 1.5.0

2. InstallShield Wizard will then start the maintenance program and will prompt
you to choose if you want to modify, repair, or remove the driver. Click the
Remove button and click Next to begin the driver uninstall.

PL-2303 Driver Installer Program &J
Welcome ﬂ J
Madify, repair, o remove the proagram. | , .

Welcome to the PL-2303 LSE-to-Senal Setup Maintenance program. This program lets you
madify the current ingtallation. Click one of the options belaw,

(0 Madify
| Select new program features to add or select currently installed features to
TEMoYE.
1 Repair

ﬁ Reinztall all program features installed by the previous setup.

@ Remaove all installed features.

MHewxt > ][ Cancel
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The InstallShield Wizard will prompt you to confirm to uninstall. Click Yes to
continue.

r - A h
PL-2303 Driver Installer Program s S - &]

Confirm Uninstall
Do you want to completely remove the selected application and all of its features?

| —

A

Wait for the InstallShield Wizard to complete the uninstall process. When
complete, click Finish to end the program. Wait for some few seconds until the
“PL-2303 USB-to-Serial” program is removed from the Control Panel Uninstall
(Add or Remove Programs) program list.

F N

PL-2303 Dnver Installer Program -

Uninstall Complete

InztallShield wizard has finizshed uninstalling PL-2:303
II5B-to-Serial.

¢ Back Cancel
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Disclaimer

Information in this document is subject to change without notice. The manufacturer
does not make any representations or warranties (implied or otherwise) regarding
the accuracy and completeness of this document and shall in no event be liable for
any loss of profit or any other commercial damage, including but not limited to
special, incidental, consequential, or other damages.

No part of this document may be reproduced or transmitted in any form by any
means without the express written permission of the manufacturer.

All brand names and product names used in this document are trademarks or
registered trademarks of their respective holders.
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